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Today’s presentation

• Quick background on accessibility in Ontario

• Specific requirements on the Assembly

• The 2016 deadline

• How we got there

• What I learned

• Testing methodology



Accessibility legislation in Ontario

• Ontarians with Disabilities Act (ODA)

The people of Ontario support the right of persons of all ages with disabilities to 
enjoy equal opportunity and to participate fully in the life of the province.
Ontarians with disabilities experience barriers to participating in the mainstream 
of Ontario society. The number of persons with disabilities is expected to increase 
as the population ages, since the incidence of disability increases with age.
The Government of Ontario is committed to working with every sector of society 
to build on what it has already achieved together with those sectors and to move 
towards a province in which no new barriers are created and existing ones are 
removed. This responsibility rests with every social and economic sector, every 
region, every government, every organization, institution and association, and 
every person in Ontario.



Information access under the ODA

Government internet sites
6. The Government of Ontario shall provide its 
internet sites in a format that is accessible to 
persons with disabilities, unless it is not technically 
feasible to do so.
Government publications
7. Within a reasonable time after receiving a 
request by or on behalf of a person with disabilities, 
the Government of Ontario shall make an Ontario 
Government publication available in a format that is 
accessible to the person, unless it is not technically 
feasible to do so.



Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA)

1. Recognizing the history of discrimination against 
persons with disabilities in Ontario, the purpose of 
this Act is to benefit all Ontarians by,

(a) developing, implementing and enforcing 
accessibility standards in order to achieve accessibility 
for Ontarians with disabilities with respect to goods, 
services, facilities, accommodation, employment, 
buildings, structures and premises on or before 
January 1, 2025; and

(b) providing for the involvement of persons with 
disabilities, of the Government of Ontario and of 
representatives of industries and of various sectors of 
the economy in the development of the accessibility 
standards. 2005, c. 11, s. 1.



Impact on the Assembly

4. This Act applies to every person or 
organization in the public and private sectors 
of the Province of Ontario, including the 
Legislative Assembly of Ontario. 2005, c. 11, 
s. 4.



• Accessibility Standards for Customer Service, 
O Reg 429/07

– Training for staff

– Plans, policies and procedures

• Integrated Accessibility Standards Regulation, 
O Reg 191/11

– Information and Communication Standards 
(1/1/16)

– Employment Standards (1/1/20)

– Design of public spaces (1/1/15)



Getting ready for 2016

• 14. (1) The Government of Ontario and the Legislative 
Assembly shall make their internet and intranet websites 
and web content conform with the World Wide Web 
Consortium Web Content Accessibility Guidelines (WCAG) 
2.0, at Level AA, and shall do so in accordance with the 
schedule set out in this section. O. Reg. 191/11, s. 14 (1).

• (2) Designated public sector organizations and large 
organizations shall make their internet websites and web 
content conform with the World Wide Web Consortium 
Web Content Accessibility Guidelines (WCAG) 2.0, initially 
at Level A and increasing to Level AA, and shall do so in 
accordance with the schedule set out in this section. 
O. Reg. 191/11, s. 14 (2).







Before – Ballot List



After – Ballot list



Before – Sessional Papers Index



After – Sessional Papers Index



What I learned

• Keep an open mind

• Communicate

• Ask for help

• Communicate

• Let the experts do their jobs

• Did I mention “Communicate”? 



Communication channels

• Presentations to staff, management

• Broadcast e-mails 

• Newsletters

• Face to face

• Steering group



Looking ahead

January 1, 2020

• ALL web content to be accessible*

• Employment standards in force

*where practicable



What IS “accessibility”?

• Perceivable: Available to the senses (vision and hearing 
primarily) either through the browser or through 
assistive technologies (e.g. screen readers, screen 
enlargers, etc.)

• Operable: Users can interact with all controls and 
interactive elements using either the mouse, keyboard, 
or an assistive device.

• Understandable: Content is clear and limits confusion 
and ambiguity.

• Robust: A wide range of technologies (including old 
and new user agents and assistive technologies) can 
access the content.

• Taken from webaim.org/intro on April 28, 2016.



Whom are we serving?

• Taken from webaim.org/intro/  on April 28, 2016



Practical demonstration





Creepy George





Resources

• On-board checkers in MS Suite, Acrobat Pro

• Webaim.org 

• NVDA reader – nvaccess.org


